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The Realfax Service 

Realfax service is a fax to email and email to fax 
service.  

Realfax is an integrated service of Real Telecom Service Platform and one 
of the Real services designed to enable information movement and 
management from everywhere to everywhere.  

Users can receive faxes from any fax machine and also send faxes to any fax machine. 

Features and Benefits 

 You receive Faxes in one or more email addresses. 
 You can have groups of recipients each with one or 

more recipient. 
 You can have more than one Fax number and one for 

each group if you wish. 
 You can send faxes from your Microsoft Outlook.  
 You can send email from your Internet browser. 
 You can send any file content as a Fax. 
 No more out of paper, paper stuck, and empty ink 

cartridges problems. 
 You can receive and send faxes anywhere you are. 
 As easy to use as sending and receiving an email. 
 No need for a phone line. 
 Low cost. 
 You can choose fax numbers from anywhere in 

Canada and the USA.  
 You can choose Toll Free fax number that can be 

reached from Canada and the USA. 
 We can port your existing fax number. 
 FAX archiving. 
 Fax sending prompts as feedback for receiving and 

processing the sent fax. 
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Using the Service 

Users can send, receive, and access faxes anywhere they are simply by accessing 
the therealfax.com website and entering their login and password. Each organization 
can have an Administrator and users. Each user may have own login and password. 

Also, users may send faxes from their email client such as Microsoft Outlook.  

How Realfax works 

Realfax is a virtual fax that uses highly secured infrastructure in Real Telecom data 
center. It uses the Real Network to securely communicate with all providers in 
Canada and the USA. The destination and source of faxes can be a fax machine 
attached to a regular analog phone lines or to a VOIP service capable of handling 
fax processing. A VOIP fax service is different from a voice only VOIP service. 

Sending Faxes 

The system converts documents on your disk drive that you wish to send in a format 
it can use to transmit to a fax machine. Then it sets up a fax sending process and 
attempts to dial the fax number you identified. The sending process operates as if 
one fax machines is sending a fax and another is receiving. 

Realfax attempts the process three times at different times before it declares a 
failure. Also it will send a status email messages.  

Receiving Faxes 

Realfax receives faxes from any fax machine. The faxes sent to your Realfax 
fax number are received and converted to PDF format before they are sent to 
your email. Realfax delivers your faxes to the email addresses assigned to the 
fax number 
 

Archiving 

 
Realfax archives your faxes. You may delete any of the faxes anytime. You 
can search for the faxes you wish to review and you may download them, view 
them, or print them. 
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Sending Faxes 

Users may send faxes using email clients such as Outlook or by logging into the fax 

portal www.therealfax.com. 

Regardless of the method of sending a fax is used, you will receive a confirmation 
for the RealFax confirming sending the fax. 

 

The above is the content of the fax confirmation email and it will also have the cover 
page as part of the confirmation email. 

Sending Faxes using Email Client 

 

This is very easy way to send faxes. In your email client such as Outlook, create a 
new email. Please make sure you are sending an email from an authorized email ID 
that you have submitted to Real Telecom. The “From” field indicates the email ID 
you are sending this fax from. 
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The To: field should include the destination fax number@therealfax.com 
as it shows above.  

You may CC one or more people as usual. The email IDs in the CC field will 
receive copy of this email. 

You may enter anything you wish in the Subject field. The only exception is 
the signature created by outlook. 

You may attach one or more files to be sent as a single fax. The first 
attachment may be your standard fax cover sheet. The attachment file format 
can be any of MS Word, Excel, PDF, JPG, TIFF, CSV, HTML, and TEXT. 

 

Sending Faxes using the Fax Portal 

 

From an Internet browser enter http://www.therealfax.com and the login screen 
will appear. 

Please enter the Username and Password sent to you upon registration. 

http://www.therealfax.com/
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Upon successful login the system displays the Fax page is displayed. 

 

Press The User Folders button and the Inbox, Draft, and the Out folder with show. 
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You may create an Address Book of fax numbers, Send Fax, and view the Fax logs. 

Address Book 

A user may have one or more Address Books.  You need to create an address book 
by pressing the New Address Book button.  

 

Enter the Address Book Name and press the Active check box to check it then press 
the Save button. 

Now that you created a group and is active you can select the group and create 
contacts by pressing the New Contact list button. 

You can always press the Address Book button to see the available address books. 
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Sending a Fax 

Sending a fax is a matter of populating the destination fax field and choosing the 
file(s) to attach. 

 

Each fax has 4 sections, Recipients, Message, Attachment, and Options. 

Recipients 

Recipients are the destination numbers of the fax you are sending. You may 
have or more recipient. 

 

The above is an example. You may choose the destination number from the 
phonebook or just enter it and press the + button to add to the list of recipients. 

Message 

The message section has Subject and body sections. Similar to an email subject 
and body. 
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Attachments 

Click on the Attachment bar and click on the clip button  .   

 

The Add Attachments screen will appear. Click on the clip button and the folder and 
files on your computer will appear, select what you wish to attach as the fax content. 

.Press the Send Fax button to send the fax. 

Fax Logs 

 

Each of these buttons is for its respective fax action log. When pressed it displays 
records of fax activities occurred. 
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The above is an example for received faxes log. You can select dates and 
press the Refresh button to display the logs for the selected period. 

Private Cover Page 

Each organization may have one or more customized cover pages. You may 
have the logo and whatever else you wish to have on it as either the default 
cover page or you may have multiple pages and you can indicate which to 
use for the fax you are sending. 

You can design it using Microsoft Word and send it to Real Telecom to create 
it for you and apply it to your account. 

 

Real Telecom will send you the template when you request it and you can 
just modify it as you wish. 


